NATIONAL MONEY MART COMPANY ¢ BRITISH COLUMBIA

CUSTOMER APPLICATION TO MEDIATE OR ARBITRATE

Section 1 — Personal Information

1. Omr O Mrs. O Ms. O Miss

Last Name

First Name
Middle Name

2. Current Address, Street and Apartment Number

P.O. Box or RR #
City/Town

Province/Territory Postal Code

3. Mailing Address (if different), Street and Apartment Number

PO. Box or RR #

City/Town

Province/Territory Postal Code
4, Home Phone ( )

Other Phone ( )

5. E-mail address (if you wish to use one)

6. Where and how should we contact you (for example, at work, home or by e-mail, phone or fax, or through someone

you know)
If you want to be contacted by phone, can we leave you a message? OvYes OnNo
7. Your birth date (day/month/year) / /

8. O Male O remale
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Section 2 — Description of Dispute

9. Please describe the dispute and the remedy you are seeking. Please attach any supporting documentation.

Section 3 — Submission of Application Form

10. You may submit your completed Application Form by mail or in person to the following address:

National Money Mart Company
401 Garbally Road
Victoria, BC V8T 2K1

Attention: Compliance Department

Or fax to:
950-412-3085
Attention: Compliance Manager

Section 4 - Acknowledgement

11. | understand, acknowledge and agree that any mediation or arbitration will be conducted privately and confidentially
using rules to be mutually agreed upon by Money Mart and myself and that the results of any mediation or arbitration
will also be private and confidential and will not be disclosed to any person who is not a party to the mediation

or arbitration.

12. | represent that the information provided above is true and accurate to the best of my knowledse.

Applicant’s Name (please print)

Applicant’s Signature Date

real people fast cash

NATIONAL MONEY MART COMPANY e BRITISH COLUMBIA  CUSTOMER APPLICATION TO MEDIATE OR ARBITRATE Page 2 of 2



